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How you can help Ukraine

The European Commission has listed the member state authorities that are cooperating on humanitarian
aid. We compiled their contact details in the list below. We also listed the non-governmental
organisations certified by the European Commission as EU Humanitarian partners for the period 2021-
2027 for your perusal.

The details set out in this document are drawn from public sources. EuroCommerce has made every
effort to reproduce these faithfully but cannot guarantee their accuracy nor be responsible for any
incorrect information reproduced in it.

Member state authorities cooperating on humanitarian aid

Country Authority Contact
Austria Federal Ministry of the Interior BMI-lI-13@bmi.gv.at
Department 1I/13 (Crisis and | ekc@bmi.gv.at
Disaster Management, Civil | +43 1 53126 3800
Contingency Coordination)
Operations and Coordination
Center
Bulgaria Fire Safety and Civil Protection | Sofia 1309, Perotaska 171A
Directorate 02/96010262
nspab@mvr.bg
Croatia Ministry of Interior +385 1 3650 085
Civil Protection Directorate www.civilna-zastita.hr
Cyprus Civil Defence Main Control | PO Box 23830
Centre 1666 Nicosia
+35722403400
Czechia Ministry of Interior Kloknerova 26, P.O.Box 69
Directorate General of Fire | 148 01 Prague 414
Rescue Service of Czechia +420 974 819 220, 229, 230
opis@grh.izscr.cz
Denmark National Civil Protection | Datavej 16, DK-3460 Birkerad
Authority +45 4590 6000
Danish Emergency Management | brs@brs.dk
Agency (DEMA)
Estonia Information and Monitoring | telephone: +372 612 3412
Department rescue@siseministeerium.ee
Ministry of Interior
Finland Ministry of the Interior, | PO Box 26, FI-00023 Government, Finland
Department for Rescue Services | +358 295 480 171
pelastusosasto@intermin.fi
France Crisis and Support Centre 37, quai d’Orsay 75 351 Paris France
+33(0)1 5359 1100
E-mail: alertes.cdc@diplomatie.gouv.f
Germany Federal Office of Civil Protection | Alt-Moabit 140, 10557 Berlin
and Disaster Assistance, Federal | +49 3018681-0
Agency for Technical Relief - via | poststelle@bmi.bund.de
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Bundesministerium des Innern,
fiir Bau und Heimat

Greece General Secretariat for Civil | 37-39, Kifissias Ave. 151 23 GR-Maroussi
Protection (GSCP) ATHENS
Telephone: +30 213 1510 932-933
generalsecretary@civilprotection.gr
Hungary Ministry of Interior 1149 Budapest, Mogyorédi ut 43.
National Directorate-General for | okf.ugyfelszolgalat@katved.gov.hu
Disaster Management
Ireland Office of Emergency Planning Kildare St, Dublin D02 WK12
Agriculture House (2 East) Telephone: + 353 1 237 3800
oep@defence.ie
Italy Civil Protection Department Via Ulpiano 11 - 00193 Roma
+39 06 68201
+39 0662289766
Online Form for contacts
Lativia State Fire and Rescue Service Maskavas street 5, Riga, LV-1050, Latvia
Tel: +371 67075954
emergency@vugd.gov.lv
Luxembourg Ministry of Home Affairs 19, rue Beaumont L-1219 Luxembourg
Department of Civil Security Telephone: +352 247-74642
direction.secours@mi.etat.lu
Malta Civil Protection Department Ta' Kandja I/o, Siggiewi SGW 2610
Tel: +356 2393 0000
civilprotection@gov.mt
Portugal Secretaria Geral do Ministério da | Address:Rua de S30 Mamede, n°23
Administracao Interna 1100-533 Lisboa
Tel: 213 409 000
E-mail:sec.geral.mai@sg.mai.gov.pt
Poland State Fire Service (KG PSP) Podchorazych 38, PL 00-463 Warsaw
International Cooperation | +48 22 523 30 26
Department bwm@kgpsp.gov.pl
Romania Romanian General Inspectorate | Str. Banu Dumitrache no. 46, Sector 2, Bucharest,
for Emergency Situations - IGSU | +40212420377 +40212086150
igsu@mai.gov.ro
Slovakia SVK Emergency Response | 826 04 Bratislava 29
Coordination Centre - SVK- | +421243411190;+ 421 2 4859 3000
ERCC, Ministry of Interior SVK-ERCC@minv.sk
Section of Crisis Management
Slovenia Ministry of Defence Vojkova cesta 61, SI 1000 Ljubljana
Administration for Civil | +386 1471 3322
Protection and Disaster Relief | urszr@urszr.si
(ACPDR)
Spain Ministry of the Interior, Calle Quintiliano 21, 28002 Madrid (Spain)
Directorate General of Civil | +34 91 537 3100
Protection and Emergencies dgpce@procivil.mir.es
Sweden The Swedish Civil Contingencies | Packhusallén 2, 651 81 KARLSTAD

Agency

+46 (0) 771-240 240
registrator@msbmyndigheten.se
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List of non-governmental organisations certified as EU Humanitarian partners for the

period 2021- 2027

Partner Partner full name Country

AADK ActionAid Denmark DENMARK
ACF-ES Accién Contra El Hambre (ES) SPAIN
ACF-FR Action Contre La Faim (FR) FRANCE
ACPP-ES Asamblea de Cooperacion por la Paz (ES) SPAIN
ACTED-FR ACTED (FR) FRANCE
ACTIONAID-IT ActionAid International Italia onlus ITALY
ADRA CESKA REPUBLIKA ADRA, o.p.s. CZECH REPUBLIC
ADRA-DE ADRA Deutschland e.V. GERMANY
ADRA-DK ADRA Danmark DENMARK
AISPO-IT Associazione Italiana per la Solidarieta tra i ITALY

Popoli
AKF PRT Fundacao Aga Khan Portugal PORTUGAL
ALIMA-FR The alliance for international medical action (FR) | FRANCE
ARCHE NOVA-DE Arche noVa - Initiative fuer Menschen in Not GERMANY

e.V.
ASB-DE Arbeiter-Samariter-Bund Deutschland e.V. GERMANY
AVSF-FR AGRONOMES ET VETERINAIRES SANS FRANCE

FRONTIERES
AVSI-IT FONDAZIONE AVSI ITALY
AYUDA EN ACCION-ES Ayuda en Accién (ES) SPAIN
BIOFORCE-FR Institut Bioforce FRANCE
CARE-AT Care Osterreich AUSTRIA
CARE-DE Care Deutschland e.V. GERMANY
CARE-DK CARE Danmark - Fonden for frivillig DENMARK

ulandsbistand
CARE-FR Care France FRANCE
CARE-NL Stichting Care Nederland NETHERLANDS
CARE-NORWAY Care Norge NORWAY
CARITAS-AT Caritas Osterreich AUSTRIA
CARITAS-BE Caritas International (BE) BELGIUM
CARITAS-CZ CHARITA CESKA REPUBLIKA CZECH REPUBLIC
CARITAS-DE DEUTSCHER CARITASVERBAND e.V, (DEU) GERMANY
CARITAS-DK Caritas Denmark DENMARK
CARITAS-ES Caritas Espanola SPAIN
CARITAS-FR CARITAS FRANCE - SECOURS CATHOLIQUE, FRANCE

FR
CARITAS-LU Lon)dation Caritas Luxembourg LUXEMBURG
CDE-FR LA CHAINE DE L'ESPOIR FRANCE
CESVI-IT CESVI Fondazione Onlus ITALY
CISP-IT Comitato Internazionale per lo Sviluppo dei ITALY

Popoli (IT)
CONCERN WORLDWIDE-IR | CONCERN WORLDWIDE, (IRL) IRELAND
COOPI-IT Cooperazione Internazionale (IT) ITALY
CORDAID-NL Stichting CORDAID (NL) NETHERLANDS
COS-SE Svenska kyrkan (SE) SWEDEN
CRI Associazione della Croce Rossa Italiana - OdV ITALY
CROIX ROUGE-NL HET NEDERLANDSE RODE KRUIS (NLD) NETHERLANDS
CROIX-ROUGE-AT OESTERREICHISCHES ROTES KREUZ (CROIX AUSTRIA

ROUGE), (AUT)




CROIX-ROUGE-BE VZW RODE-KRUIS VLAANDEREN BELGIUM
(SECTION FLAMANDE) INTERNATIONAAL
CROIX-ROUGE-BE CROIX ROUGE DE BELGIQUE - communauté BELGIUM
(SECTION FRANCOPHONE) | francophone, (BEL)
CROIX-ROUGE-DE DEUTSCHES ROTES KREUZ, (DEV) GERMANY
CROIX-ROUGE-DK DANSK RODE KORS, (DNK) DENMARK
CROIX-ROUGE-ES CRUZ ROJA ESPANOLA, (E) SPAIN
CROIX-ROUGE-FI SUOMEN PUNAINEN RISTI (CROIX ROUGE FINLAND
FINLANDAISE)
CROIX-ROUGE-FR CROIX-ROUGE FRANCAISE FRANCE
CROIX-ROUGE-LU Aide internationale de la Croix-Rouge LUXEMBURG
luxembourgeoise
A.S.B.L.
CROIX-ROUGE-NO NORGES RODE KORS (NORWEGIAN RED NORWAY
CROSS)
CUAMM-IT Fondazione Opera San Francesco Saverio ITALY
DACAAR-DK Danish Committee for Aid to Afghan Refugees DENMARK
DAI-NL Dorcas Aid International NETHERLANDS
DANCHURCHAID-DK FOLKEKIRKENS NODHJAELP, (FKN) DENMARK
DIAKONIA-SW DIAKONIA SWEDEN
DIAKONIE-DE Evangelisches Werk fiir Diakonie und GERMANY
Entwicklung e.V.
DIE JOHANNITER-DE JOHANNITER-UNFALL-HILFE E.V. GERMANY
DPA-DK Dansk Folkehjzelp DENMARK
DRC-DK DANSK FLYGTNINGEHJAELP DENMARK
EDUCO-ES Fundacién Educacién y Cooperacion - Educo SPAIN
EMERGENCY EMERGENCY - Life Support for Civilian War ITALY
Victims
ONG ONLUS
ENTRECULTURAS-ES ENTRECULTURAS- FE Y ALEGRIA SPAIN
ERC MTU Eesti Pagulasabi ESTONIA
FADV-IT Fondazione L'Albero della Vita ITALY
FARMACEUTICOS MUNDI- | FARMACEUTICOS MUNDI SPAIN
SP
FEDERATION HANDICAP- FEDERATION HANDICAP INTERNATIONAL FRANCE
FR
FIDA-FI Fida International ry FINLAND
FINNCHURCHAID-FI KIRKON ULKOMAANAPU SR FINLAND
FRC-FL Suomen Pakolaisapu ry, Finlands Flyktinghjélp rf | FINLAND
GAC-DE DEUTSCHE WELTHUNGERHILFE e.V. GERMANY
GOAL-IR GOAL, (IRL) IRELAND
GRET Groupe de Recherche et d'Echanges FRANCE
Technologiques
HELPCODE Help Code Italia Onlus ITALY
HELP-DE HELP- HILFE ZUR SELBSTHILFE E.V. (DEV) GERMANY
HNTPO Stichting HealthNet Transcultural Psychosocial NETHERLANDS
Organization
IMMAP-FR iMMAP France FRANCE
INSO-NL International NGO Safety Organisation NETHERLANDS
INTERSOS-IT INTERSOS ITALY
IR SWEDEN Islamic Relief Sverige SWEDEN
IRC-DE International Rescue Committee IRC GERMANY

Deutschland
gGmbH
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ISLAMIC RELIEF-DE Islamic Relief Humanitédre Organisation in GERMANY
Deutschland
eV.
JRS-IT Servizio Dei Gesuiti per | Rifugiati ITALY
LAKARMISSIONEN Liakarmissionen SWEDEN
LVIA-IT ASSOCIAZIONE INTERNAZIONALE ITALY
VOLONTARI
LAICI- SERVIZIO DI PACE (ITA)
MALTESER HILFSDIENST- MALTESER HILFSDIENST e.V., (DEU) GERMANY
DE
MCNL Mercy Corps Netherlands NETHERLANDS
MDM-BE Médecins Du Monde (BE) - Dokters Van De BELGIUM
Wereld
MDM-ES Medicos Del Mundo Espaia SPAIN
MDM-FR MEDECINS DU MONDE FRANCE
MEDAIR-DE MEDAIR e.V. GERMANY
MEDICUS MUNDI-ES Federacion De Asociaciones Medicus Mundi SPAIN
Espana
MI-DE Medico International e.V (DE) GERMANY
MPDL-ES Movimiento Por la paz, el Desarme y la Libertad SPAIN
ES
MSF-FRA fVIé)decins Sans Frontiéres FRANCE
MTU MONDO MTU Mondo ESTONIA
MUNDUBAT-ES Fundaciéon Mundubat (ES) SPAIN
NCA-NO Kirkens Ngdhjelp NORWAY
NPA-NO Norsk Folkehjelp NORWAY
NRC-NO NORWEGIAN REFUGEE COUNCIL (NOR) NORWAY
OEUVRE D’ORIENT L'Oeuvre d’Orient FRANCE
OXFAM-BE OXFAM-Solidarite(it), (BEL) BELGIUM
OXFAM-ES (INTERMON) Fundacion Oxfam Intermon(ES) SPAIN
OXFAM-IT Oxfam Italia Onlus Associazione ITALY
OXFAM-NL (NOVIB) STICHTING OXFAM NOVIB NETHERLANDS
PAH-PL Polska Akcja Humanitarna POLAND
PIN-CZ CLOVEK V TiSNI, O.P.S. CZECH REPUBLIC

PLAN INTERNATIONAL
FRANCE

Plan International France

FRANCE

PLAN INTERNATIONAL Plan International Norge NORWAY
NORGE

PLAN INTERNATIONAL-BE | Plan International Belgium vzw BELGIUM
PLAN INTERNATIONAL-DE | Plan International Deutschland e.V. GERMANY
PLAN INTERNATIONAL-FI Plan Suomi sditio FINLAND

PLAN INTERNATIONAL-IR Plan Ireland Charitable Assistance IRELAND

PLAN INTERNATIONAL- Fundacion Plan International Espaia SPAIN

SPAIN

PLAN INTERNATIONAL- PLAN INTERNATIONAL SVERIGE SWEDEN

SWE INSAMLINGSSTIFTELSE

PLANB@RNEFONDEN PlanBgrnefonden DENMARK
PLAN-NL Stichting Plan International Nederland NETHERLANDS
PMU INTERLIFE-SE PMU INTERLIFE/PINGST FFS SWEDEN
PUI-FR Premiere Urgence Internationale FRANCE

RED CROSS-SE Svenska R6da Korsets Centralstyrelse SWEDEN
REK-NL Stichting Red een Kind NETHERLANDS
RI-FR MRCA/Relief International - France FRANCE
SECOURS ISLAMIQUE -FR Secours Islamique France FRANCE

SELF HELP AFRICA (SHA) Gorta-Self Help Africa IRELAND
SIA-SP SOLIDARIDAD INTERNACIONAL ANDALUCIA | SPAIN




SI-ES FUNDACION ALIANZA POR LOS DERECHOS, SPAIN
LA IGUALD Y LA SOLIDARIDAD
INTERNACIONAL
SI-FR SOLIDARITES INTERNATIONAL, (FR) FRANCE
SIGN OF HOPE-DE Hoffnungszeichen / Sign of Hope e.V. GERMANY
SOS CHILDREN VILLAGE NL | Stichting Nederlandse Vrienden der SOS NETHERLANDS
Kinderdorpen
SOS KINDERDOREF INT-AT SOS-KINDERDORF INTERNATIONAL (AUT) AUSTRIA
SPF-FR Secours Populaire Francais FRANCE
STC-DE Save the Children Deutschland e.V. GERMANY
STC-DK Red Barnet DENMARK
STC-ES Fundacién Save The Children SPAIN
STC-FI Pelastakaa Lapset - Ridda Barnen FINLAND
STC-IT Save the Children Italia ONLUS ITALY
STC-NL SAVE THE CHILDREN (NLD) NETHERLANDS
STC-NO Redd Barna NORWAY
STC-SE Radda Barnens Riksforbund SWEDEN
STICHTING VLUCHTELING- | Stichting Vluchteling NETHERLANDS
NL
SWEDO SWEDO - The Swedish Development Aid SWEDEN
Organization
TDH-IT FONDAZIONE TERRE DES HOMMES ITALIA ITALY
ONLUS
TDH-NL Stichting Terre des Hommes Nederland NETHERLANDS
TEAR-NL Stichting TEAR fund Nederland NETHERLANDS
TRIANGLE-FR TRIANGLE Génération Humanitaire, (FR) FRANCE
TROCAIRE-IR Trocaire, (IRL) IRELAND
TSF-FR TELECOMS SANS FRONTIERES FRANCE
UN PONTE PER-IT UN PONTE PER ITALY
VIS-IT VOLONTARIATO INTERNAZIONALE PER LO ITALY
SVILUPPO
VSF-DE Tierarzte ohne Grenzen e.V. GERMANY
VSF-DZG-BELGIUM Vétérinaires Sans Frontiéres Belgique - BELGIUM
Dierenartsen
Zonder Grenzen Belgié
WAR CHILD-NL Stichting War Child NETHERLANDS
WEWORLD - GVC-IT WeWorld-GVC Onlus ITALY
WV-AT World Vision Osterreich AUSTRIA
WV-DE WORLD VISION, (DEU) GERMANY
WV-FI Suomen World Vision FINLAND
WV-NL Stichting World Vision Nederland NETHERLANDS
ZOA-NL ZOA NETHERLANDS
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