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Payments Day  
  

Retail payments: an opportunity for 
Europe to win  

Venue: ACE Events, Oudergemlaan 22, 1040 Brussel, Belgium 

Moderated by: Jimmie Franklin 
Facilitated by: Atze Faas 

 
Email: faas@eurocommerce.eu 

9:30 1. COFFEE AND REGISTRATION 

10:00 2. Welcome – Christel Delberghe & Atze Faas (EuroCommerce) 

10:10  
 

3. Panel: What is on the merchants’ minds regarding payments since last year? 
• Eric Van Zurk (Auchan), Eus Peters (RND), William Olgiati (Amazon), Miroslav 

Benacek (SOCR) 

10:50 
 

4. Keynote: Let’s hear from the Commission  
• Eric Ducoulombier (DG FISMA) 

11:10 
 

5. Panel: Are retailer payments ready for an ‘apocalypse now’? 
• Sarah Hautier (EuroCommerce), Bengt Nilervall (Swedish Commerce), Simo 

Hiilamo (Finnish Commerce Federation), Victor Escudero (Redsys)  

11:45 
 

6. Fireside chat: How IATA Pay helps airlines 
• Javier Orejas (IATA), Atze Faas (EuroCommerce)  

12:00 LUNCH & NETWORKING BREAK 

13:00 Audience back in the room 

13:05 
 

7. Panel: Moving towards a single market for European payments? 
•  Fabian Mansfeld (EPI), Gijs Boudewijn (EPC), Madalena Tome (SIBS), Eric Tak 

(ECB), Michael Salmony (Payment Innovation Consulting) 

14:00 
 

8. Panel: Payment costs are just a box of chocolates, you never know what 
you’re gonna get … 
• Robrecht Vandormael (Payments Europe), Fiennes Davey (Kingfisher), Leo 

Mitchell (Teya/EDPIA), Mark Falcon (Zephyre) 

14:45 
9.  Wrap-up 

• Isabelle Clairac, (Chair of EuroCommerce’s Payments Committee) 
• Summary of the day & any next steps & thank you & close  

15:00 – 16:00 DRINKS, SNACKS AND GOODBYES 
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