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Retail transition pathway launch: This is
just the start of the journey

The European Commission launched on 12 March its action plan for retail and wholesale to achieve
sustainability, digitalisation and skills transformation in its Retail Transition Pathway.

EuroCommerce Director-General, Christel Delberghe, said: “The launch of the Retail Transition
Pathway is a first step to bring all actors together to help the sustainability, digitalisation and skills
transformation of the sector. We need the Retail Transition Pathway to be at the centre of future EU
industrial policy and national programmes, placing the Single Market at the heart, and ensuring better
understanding in law making and support for the massive transformation under way. The momentum
has started and must be followed through, so retailers and wholesalers can remain competitive,
resilient and continue to serve the millions of EU business customers and consumers every day.”

In 2022, EuroCommerce together with McKinsey identified that the retail and wholesale sector needs
to invest up to €600 billion for its sustainability and digitalisation transformation and for the talent that
underpins that. The Retail Transition Pathway will support the five key projects that are identified as
supporting the sector’s needs for its transformation, to ensure that retailers and wholesalers can reach
their potential and also, contribute to EU climate, digital and skills goals.

The pathway places the Single Market at the heart of the strategy. The Single Market is the bedrock
for retail and wholesale’s competitiveness and ability to serve consumers and business customers with
a wide range of products and services, at affordable prices. EuroCommerce calls upon the EU
institutions and governments to demonstrate their unequivocal commitment to the Single Market and
to alleviate the pressure on businesses from the regulatory tsunami that they are currently submerged
in.

The Retail Transition Pathway is a follow-up to the EU’s Industrial Strategy, a Commission initiative to
develop an actionable plan to increase resilience, sustainability and digitalisation for each industrial
ecosystem. Taking on board the lessons learned from the pandemic, the energy crisis and disruptions
caused by the invasion of Ukraine to strive toward a more competitive EU.

The variety of retail and wholesale makes it relevant to many different ecosystems, particularly agri-
food and textile, as well as deserving its own place — the retail ecosystem. It is the largest ecosystem
in the EU, providing 26 million jobs (1 in 7 jobs), contributing to 10% of EU GDP and supporting millions
of jobs in supply chains from small suppliers to major international companies. The ecosystem supports
entrepreneurship with over 99% of the 5 million retail and wholesale companies being SMEs (1 in 4 of
all EU SMEs). It plays a key role in the life and attractiveness of cities, smaller towns and villages.

For more information, visit the EuroCommerce website and read in our contributions to the retail and
agri-food ecosystems.
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https://single-market-economy.ec.europa.eu/document/download/a7ebd214-2262-4d7e-856c-563382a61ff8_en?filename=2024%2003%2011%20Retail%20Transition%20Pathway%20final_amended_en.pdf
https://www.eurocommerce.eu/transforming-retail-wholesale/
https://www.eurocommerce.eu/2022/10/transforming-the-retail-and-wholesale-sector-key-measures-to-support-europes-largest-private-sector-employer/
https://www.eurocommerce.eu/2024/02/single-market-report-high-time-to-turn-good-intentions-into-concrete-action-say-europes-retailers-and-wholesalers/
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/europe-fit-digital-age/european-industrial-strategy_en
https://single-market-economy.ec.europa.eu/sectors/agri-food-industrial-ecosystem_en
https://single-market-economy.ec.europa.eu/sectors/agri-food-industrial-ecosystem_en
https://single-market-economy.ec.europa.eu/sectors/textiles-ecosystem/textiles-transition_en
https://single-market-economy.ec.europa.eu/single-market/services/retail/retail-transition-pathway_en
https://www.eurocommerce.eu/
https://www.eurocommerce.eu/app/uploads/2023/09/retail-ecosystem-eurocommerce-position-paper-final-including-annex-1.pdf
https://www.eurocommerce.eu/2023/09/the-agri-food-transition-pathway-the-retail-wholesale-perspective/

Notes to the editor.
EuroCommerce also published an article and a video on this issue:

Article link: https://www.eurocommerce.eu/updates/transition-pathway-preparing-for-a-stronger-
retail-and-wholesale-sector-in-the-future/

Video link: https://youtu.be/teUTpSPKbbg?si=jjzSLVJjOiErJClw
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Contact:

Leena Whittaker | Director, Competitiveness, whittaker@eurocommerce.eu

EuroCommerce is the principal European organisation representing the retail and wholesale sector. It
embraces national associations in 27 countries and 5 million companies, including leading global players
and many small businesses. Over a billion times a day, retailers and wholesalers distribute goods and
provide an essential service to millions of business and individual customers. The sector generates 1 in 7
jobs, offering a varied career to 26 million Europeans, many of them young people. It also supports millions
of further jobs throughout the supply chain, from small local suppliers to international businesses.
EuroCommerce is the recognised European social partner for the retail and wholesale sector.
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