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EuroCommerce is the principal European organisation representing the retail and wholesale sector. It embraces national associations in 28 countries and 5 million 

companies, both leading global players such as Carrefour, Ikea, Metro and Tesco, and many small businesses. Retail and wholesale is the link between producers and 
consumers. Over a billion times a day, retailers and wholesalers distribute goods and provide an essential service to millions of business and individual customers. 

The sector generates 1 in 7 jobs, offering a varied career to 26 million Europeans, many of them young people. It also supports millions of further jobs throughout the 

supply chain, from small local suppliers to international businesses. EuroCommerce is the recognised European social partner for the retail and wholesale sector. 

www.eurocommerce.eu 

 Christel Delberghe to be new EuroCommerce  

Director-General 
 
 
Juan Manuel Morales, President of EuroCommerce and Managing Director of IFA, a leading retail group 
in Spain, Portugal and Italy, today announced the appointment of Christel Delberghe as the new Director-
General of EuroCommerce.  Christel will take over from Christian Verschueren from 15 November.  Mr 
Morales said: 

“Christel’s appointment is the culmination of a thorough and competitive recruitment process in which 
Christel came out as the very strongest candidate.  This was endorsed unanimously by the EuroCommerce 
Board.  Both they and I have been impressed by Christel’s knowledge of and passion for the retail and 
wholesale sector, which she has served in various roles over the last 20 years in EuroCommerce. She has 
shown energy and commitment in pursuing a wide range of projects covering some of the most important 
issues confronting our sector.  As the first woman to head EuroCommerce, Christel will be a very worthy 
successor to Christian, to whom I pay tribute now for his dedication to our sector, his leadership over the 
last 10 years, and the solid foundation he is leaving behind.” 

Christel Delberghe added: 

“I am proud and grateful for the confidence that EuroCommerce’s members have shown in appointing me 
as their Director-General. Retail and wholesale is very diverse and faces immense challenges over the 
coming years. Digital and sustainability are transforming our sector. I look forward to working with our 
members and EU decision-makers to achieve a regulatory and policy framework that supports the 
transformation and the significant investment needed to remain competitive and serve customers every 
day.” 

Christel, is currently EuroCommerce’s Executive Director for Competitiveness and Communications, 
leading action on commercial relations and competition issues. She also looks after the interests of 
wholesalers and SMEs. In her more recent role as Director for Communications, she has developed a new 
communication strategy for the organisation.  

She joined EuroCommerce in 2001 to lead the office of the then Secretary-General. Prior to 
EuroCommerce, Christel, a French national, worked on EU affairs for a British retailer and in a public affairs 
agency. She has degrees in Economics and European affairs from the University Lyon II and the Université 
Libre de Bruxelles. Christel and her partner have three children. She enjoys reading, theatre, and sports. 
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